Notice of Non-Discrimination

Bluffs Family Dentistry complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

Bluffs Family Dentistry does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Bluffs Family Dentistry:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such
as:

O Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Provides free language services to people whose primary language is not English, such as:
O Qualified interpreters

O Information written in other languages. If you need these services, please contact our office at
712-322-5318

If you believe that Bluffs Family Dentistry has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Civil Rights Coordinator, 320 McKenzie Ave suite 101 Council Bluffs IA 51503. 712 322-5318
phone, 712 329-6128, fax, or email, info@bluffsfamilydentistry.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
office staff is available to help you. You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1- 800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

Espanol (Spanish)

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame
al

(712) 322-5318

HHE&h 3T (Chinese)
AR MREBERERGX, ERLREESESIEMRS. BHE (712) 322-5318,

Tiéng Vigt (Vietnamese) } _ )
CHU Y: Néu ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn nglr mién phi danh cho ban. Goi sb (712)
322-5318

Srpsko-hrvatski (Serbo-Croatian)
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomo¢i dostupne su vam besplatno.
Nazovite 1-712-328-9605 Telefon za osobe sa osteCenim govorom ili sluhom: (712) 322-5318.

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: (712) 322-5318

4w+ (Arabic)
329 (712). 48,5318-322 (712) & » deail  laalls el 3 63 45 galll sacbisal) ladd lé (Aalll jSY Chaa i€ 1Y) 1Al gala

D pall oS 5: 6128-

WIF9990 (Lag) .
EUOQ‘)U T]‘)O‘) UNIVCOIWITI D90, ‘D‘)DUQD’)‘)DQO@CU’)SO‘)D&WS‘) 20@)0(2356)‘)

ccLLLWELIOIV. LS (TTY: 1-712-322-5318).

=0 (Korean)
FOl: 7 0{E AE5tAlE B2, 20 X
1-712-322-5318)HO Z T3l FAA|L.

&Y (Hindi)
T TO: zroamégi‘?ra’lﬂﬁ'g@a’rmf‘ommne HTST HETIT AITU 3UTY § |9
1-712-322-5318 UX hicl @ |

Francais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-712-322-5318

Deitsch (Pennsylvania Dutch)
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-712-322-5318.

mmlng (Thai)
“ou: dgmyammn Insguannsaldvimsiomaomammnldns Tny 1-712-322-5318



Tagalog (Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-712-322-5318

unD (Karen)

ymol.ymo;= erh>uwdRAunDAusdmtCdAusdmtw>rRpXRvXAwvXmbl.vXmphRAeDwrHRb.ohM.
vDRIAud; 1-712-322-5318

Py c c kK 1 # (Russian)
BHUMAHWE:Ecnunu Bl TOBOPUTEe Ha PYCCKOM A3bKe, TO

BaMAOCTYnNHbB 6ecnnaTHbBe ycnanyrmnepesoaJja.
3BOHMUTe 1-712-322-5318



